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Approaches and issues for the improvement of
working conditions in the trucking industry
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Reduction of working time and Improvement of low wages
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7.5% 130% | 55% | 20% | o6 | 02% | 0o% 0.2% 02% | oo%
109 54 15 8 2 1 1 2
1999 462 23 6% 290% | 117% | 32% | 17% | 04% | 02w 02% | oa% |
64 61 106 38 14 3 2 2 7
2000 496 12.9% | 123% 77% | 28% | o6% | 04n | 04w Ta% |
83 51 93 34 11 3 1 1
2001 509 10.0% 67% | 22% | 06% | 04% | 025 | 02w 6%
77 | 134 59 14 5 4 1 2
2002 467 | 28.7% 12.6% 3.0% 1.1% 0.9% 0.2% 0.9%
105 120 57 17 2 1 1 4
2003 483 217% | 248% | 118% | 35% | 06w | 04w | oo 02% 0.8% |
97 | 128 | 40 15 5 2 1 9
2004 455 8.8% 3.3% 1.1% 0.4% 0.2% 2.0%
86 24 0 7 2 i1
2005 448 98% | 22% | 16w | oan 2.5%
122 94 49 12 11 4 1 1 15
2006 436 28.0% 21 2.8% 2.5% 0.9% 0.2% 0.2% 3.4% |
96 109 57 13 9 6 1 1 3
2007 448 127% | 29% | 2om | 13w 0% 0% 07%
97 | 103 52 14 5 1 16
2008 444 Ti7% | 32% | 25% | 11% | 0o% 0.2% 3.6%
95 | 120 35 11 5 2 15
2009 438 80% | 25% | 11% | ob% 3.4%
™ 108 107 40 20 2 2 21
2010 437 24.7% 24 9.2% 4.6% 0.5% 0.5% 4.8%
105 109 40 11 5 4 23
2011 412 25 07% | 27% | 1o% | 1o% 5 6%
91 110 8 13 4 4 1 23
2012 417 218% Ti5% | 31% | 1ow | 10w | 02% 5.5%
2013 223 g5 | 107 46 17 3 2 1 1 1 30
20.1% | 25 70.9% | 4.0% | 0.7% | 05% | 02% | 02% 0.2% 71%
57 64 22 6 6 1 1 1 32
2014 iy 13.9% 15.6% 5.4% 1.5% 1.5% 0.2% 0.2% 0.2% 7.8%
32 74 76 25 9 10 3 T T i 41
2015 408 78% | 181% 186% | 6.1% | 22% | 25% | 07% | 0% | 02% | 02% 10.0%
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P —— 1 100,000 150,000 200,000 [ 250,000 | 300,000 350,000 | 400.000[ 450,000 [ 500,000 550,000 1, 460
£ pE i ¥ o ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 06 it
99.999 | 149,999 199.999]249.999299.999] 349,999 399,999 449,999 499.999]|549,999 | 599.999
1990 522 40,072 [o] 2 21 26 75 101 85 37 21 38 1
0.0% 0.4% 4.0% 5.0% 14.4% 19.3% 16.3% 7.1% 4.0% 7.3% 0.2%
o o 16 16 46 81 94 81 29 42 o
1ot °re 41083 0.0% 0.0% 3.1% 3.1% 8.9% 15.7% 18.2% 15.7% 5.6% 8.1% 0.0%
[s] o 9 14 40 87 20 88 52 46 2
1992 528 42,308
0.0% 0.0% 1.7% 2.7% 7.6% 16.5% 17.0% 16.7% 9.8% 8.7% 0.4%
1003 521 43,450 o 1 4 16 28 71 83 94 53 24 16 16 7
0.0% 0.2% 0.8% 3.1% 5.4% 13.6% 15.9% 18.0% 10.2% 4.6% 3.1% 3.1% 1.3%
1094 534 45,016 o 1 4 18 37 88 86 80 a5 20 15 20 20
0.0% 0.2% 0.7% 3.4% 6.9% 16.5% 16.1% 15.0% 8.4% 3.7% 2.8% 3.7% 3.7%
o o 8 20 39 88 80 79 47 22 12 20 18
1
095 544 46.638 0.0% 0.0% 1.5% 3.7% 7.2% 16.2% 14.7% 14.5% 8.6% 4.0% 2.2% 3.7% 3.3%
o 2 8 22 a4 87 82 81 a5 25 14 20 22
1996 568 48,629
0.0% 0.4% 1.4% 3.9% 7.7% 15.3% 14.4% 14.3% 7.9% 4.4% 2.5% 3.5% 3.9%
1007 571 50,481 o 1 8 19 a8 84 92 70 46 22 13 24 20
0.0% 0.2% 1.4% 3.3% 8.4% 14.7% 16.1% 12.3% 8.1% 3.9% 2.3% 4.2% 3.5%
o 3 9 21 64 88 73 66 35 25 13 23 12
1998 562 52,119
0.0% 0.5% 1.6% 3.7% 11.4% 15.7% 13.0% 11.7% 6.2% 4.4% 2.3% 4.1% 2.1%
1990 544 54.019 o 5 19 29 102 103 52 51 29 10 8 16 11
0.0% 0.9% 3.5% 5.3% 18.8% 18.9% 9.6% 9.4% 5.3% 1.8% 1.5% 2.9% 2.0%
5 6 18 34 108 90 38 46 18 17 9 10 18
2000 528 58427 0.9% 11% 3.4% 6.4% 20.5% 17.0% 7.2% 8.7% 3.4% 3.2% 1.7% 1.9% 3.4%
2001 535 56,871 8 20 15 44 103 72 43 43 13 14 10 11 20
1.5% 3.7% 2.8% 8.2% 19.3% 13.5% 8.0% 8.0% 2.4% 2.6% 1.9% 2.1% 3.7%
12 27 38 67 58 38 25 14 11 7 9 22
2002 506 °8.146 2.4% 5.3% 7.5% 13.2% 11.5% 7.5% 4.9% 2.8% 2.2% 1.4% 1.8% 4.3%
2003 403 59.529 13 29 47 70 80 69 24 24 7 16 6 10 12
2.6% 5.9% 9.5% 14.2% 16.2% 14.0% 4.9% 4.9% 1.4% 3.2% 1.2% 2.0% 2.4%
13 29 40 75 85 62 21 21 6 12 7 10 15
2004 485 or.oat 2.7% 6.0% 8.2% 15.5% 17.5% 12.8% 4.3% 4.3% 1.2% 2.5% 1.4% 2.1% 3.1%
2005 468 62,056 14 27 46 64 87 51 23 14 5 11 7 13 18
3.0% 5.8% 9.8% 13.7% 18.6% 10.9% 4.9% 3.0% 1.1% 2.4% 1.5% 2.8% 3.8%
16 32 53 78 80 41 25 13 5 10 6 12 14
2006 4z 62567 3.4% 6.8% 11.2% 16.5% 16.9% 8.7% 5.3% 2.8% 1.1% 2.1% 1.3% 2.5% 3.0%
2007 467 63,122 8 25 62 73 73 46 19 15 3 10 7 12 32
1.7% 5.4% 13.3% 15.6% 15.6% 9.9% 4.1% 3.2% 0.6% 2.1% 1.5% 2.6% 6.9%
19 45 56 72 70 42 21 17 4 8 9 9 22
2008 a7 62892 4.0% 9.4% 11.7% 15.0% 14.6% 8.8% 4.4% 3.5% 0.8% 1.7% 1.9% 1.9% 4.6%
2009 453 62,712 20 39 74 65 57 32 12 14 8 5 1 6 37
4.4% 8.6% 16.3% 14.3% 12.6% 7.1% 2.6% 3.1% 1.8% 1.1% 0.2% 1.3% 8.2%
13 51 62 67 50 34 13 9 9 4 6 5 39
1
2010 435 62,989 3.0% 11.7% 14.3% 15.4% 11.5% 7.8% 3.0% 2.1% 2.1% 0.9% 1.4% 1.1% 9.0%
2011 446 63,082 19 64 60 69 35 30 20 6 8 4 8 6 35
4.3% 14.3% 13.5% 15.5% 7.8% 6.7% 4.5% 1.3% 1.8% 0.9% 1.8% 1.3% 7.8%
15 51 68 72 36 33 12 7 7 5 6 6 32
1
2012 426 62,936 3.5% 12.0% 16.0% 16.9% 8.5% 7.7% 2.8% 1.6% 1.6% 1.2% 1.4% 1.4% 7.5%
12 63 60 69 39 33 12 9 7 5 5 5 38
2013 428 62,905
2.8% 14.7% 14.0% 16.1% 9.1% 7.7% 2.8% 2.1% 1.6% 1.2% 1.2% 1.2% 8.9%
2014 427 62.637 12 41 59 74 80 42 31 16 7 6 7 6 5 41
2.8% 9.6% 13.8% 17.3% 18.7% 9.8% 7.3% 3.7% 1.6% 1.4% 1.6% 1.4% 1.2% 9.6%
2015 425 7 37 48 83 69 46 36 23 6 6 6 4 3 51
1.6% 8.7% 11.3% 19.5% 16.2% 10.8% 8.5% 5.4% 1.4% 1.4% 1.4% 0.9% 0.7% 12.0%
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7 sk prreee 1 100,000| 150,000 | 200,000 | 250,000 | 300,000 | 350,000 | 400,000 | 450,000 | 500,000 | 550,000 600,000
& g s s o _ - - - - - - - - —~ - 0.0 Z o
99.999 149,999] 199,999 249,999 | 299,999 | 349,999 | 399,999 ]| 449,999 499,999 | 549,999 | 599,999
58 64 95 79 71 63 o
1990 526 40072 11.0% 122% | 18.1% 150% | 135% 12.0% 0.0%
1991 529 41,053 37 44 77 94 69 53 24 25 o
7.0% 8.3% 14.6% 17.8% 13.0% 10.0% 4.5% 4.7% 0.0%
32 32 89 92 74 56 29 29 o
1992 535 42,308
6.0% 6.0% 16.6% 17.2% 13.8% 10.5% 5.4% 5.4% 0.0%
42 39 89 86 75 49 24 31 6
1993 547 43.450 7.7% 7.1% 16.3% 15.7% 13.7% 9.0% 4.4% 5.7% 1.1%
1994 568 45015 44 51 82 94 69 51 24 35 8
7.7% 9.0% 14.4% 16.5% 12.1% 9.0% 4.2% 6.2% 1.4%
1995 565 46,638 4 10 29 50 90 97 75 a2 28 30 11
0.7% 1.8% 5.1% 8.8% 15.9% 17.2% 13.3% 7.4% 5.0% 5.3% 1.9%
8 9 36 39 95 96 68 52 27 36 17
1996 582 48,629
Ta% 5% 6.2% 6.7% 16.3% | 16.5% | 11.7% | sou 2.6% 6.2% 2.0%
2 7 16 33 45 106 87 75 44 24 39 8
1 7 o1 0,481
°9 6 50.48 0.3% 1.2% 2.7% 5.5% 7.5% 17.6% 14.5% 12.5% 7.3% 4.0% 6.5% 1.3%
To0s cos 52110 6 14 21 51 87 95 69 53 34 15 29 i3
1.0% 2.3% 3.5% 8.5% 14.4% 15.8% 11.4% 8.8% 5.6% 2.5% 4.8% 2.2%
13 20 28 78 99 77 52 33 24 15 23 12
1999 577 54,019
2.3% 3.5% 2.9% | 13.5% | 17.2% 13.3% | o.0u 5.7% 2.2% 2.6% 4.0% 2.1%
10 19 33 60 103 55 49 34 17 15 19 11
2000 529 55.427 1.9% 3.6% 6.2% 11.3% 19.5% 10.4% 9.3% 6.4% 3.2% 2.8% 3.6% 2.1%
2001 . s0.71 6 1o 28 a8 76 72 63 28 I 18 11 20 )
1.1% 3.6% 5.2% 9.0% 14.2% 13.5% 11.8% 5.2% 3.6% 3.4% 2.1% 7.5% 0.0%
10 32 40 60 79 68 48 21 19 13 10 26 o
2002 528 58,146
1.9% 6.1% 7.6% | 11.4% | 15.0% i2.9% | o.1% 2.0% 3.6% 2.5% 1.9% 2.9% 0.0%
9 18 39 65 81 71 29 20 14 13 9 21 o
2003 480 59.529 1.9% 3.8% 8.1% 13.5% 16.9% 14.8% 6.0% 4.2% 2.9% 2.7% 1.9% 4.4% 0.0%
2004 295 61,041 11 28 43 65 74 63 29 21 13 9 8 38 o
2.2% 5.7% 8.7% 13.1% 14.9% 12.7% 5.9% 4.2% 2.6% 1.8% 1.6% 7.7% 0.0%
2005 455 62,056 8 25 43 61 74 58 24 21 9 9 6 13 16
1.8% 5.5% 9.5% 13.4% 16.3% 12.7% 5.3% 4.6% 2.0% 2.0% 1.3% 2.9% 3.5%
6 35 49 59 75 45 32 22 5 7 6 16 23
2006 465 62.567 1.3% 7.5% 10.5% 12.7% 16.1% 9.7% 6.9% 4.7% 1.1% 1.5% 1.3% 3.4% 4.9%
2007 468 63,122 5 28 64 63 67 52 27 26 5 8 a4 12 29
1.1% 6.0% 13.7% 13.5% 14.3% 11.1% 5.8% 5.6% 1.1% 1.7% 0.9% 2.6% 6.2%
2008 465 62,892 14 a1 67 62 66 a4 28 24 6 6 3 13 23
3.0% 8.8% 14.4% 13.3% 14.2% 9.5% 6.0% 5.2% 1.3% 1.3% 0.6% 2.8% 4.9%
15 52 69 68 53 33 20 20 8 2 2 8 30
2009 457 62,712
3.3% | 11.4% | 15.1% 14.9% | 11.6% | 7.2% 2.4% 2.4% 1.8% 0.4% 0.4% 1.8% 6.6%
2010 451 62,989 10 46 65 71 51 33 22 16 7 2 6 12 32
2.2% 10.2% 14.4% 15.7% 11.3% 7.3% 4.9% 3.5% 1.6% 0.4% 1.3% 2.7% 71%
o1t 250 03,082 11 23 74 73 43 21 19 16 5 4 3 12 27
2.4% 9.6% 16.4% 16.2% 9.6% 9.1% 4.2% 3.6% 1.1% 0.9% 0.7% 2.7% 6.0%
12 57 49 69 39 35 15 14 5 4 a4 11 37
2012 426 62,936
2.8% | 13.4% | 11.5% 16.2% | o.2% 8.2% 3.5% 3.3% 1.2% 0.9% 0.9% 2.6% 8.7%
7 55 47 66 43 39 22 18 4 4 6 9 30
1
2013 423 62.905 1.7% 13.0% 11.1% 15.6% 10.2% 9.2% 5.2% 4.3% 0.9% 0.9% 1.4% 2.1% 7.1%
2014 230 62.637 6 a1 57 64 52 32 24 16 5 6 s 8 36
1.4% 9.5% 13.3% 14.9% 12.1% 7.4% 5.6% 3.7% 1.2% 1.4% 1.9% 1.9% 8.4%
2015 433 5 25 54 60 53 37 27 21 5 5 6 7 43
1.2% 5.8% 12.5% 13.9% 12.2% 8.5% 6.2% 4.8% 1.2% 1.2% 1.4% 1.6% 9.9%
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(1) FHEFHLEICAETREETEEOHIE
7RG A BEOMUR L, SR I OB 2
5L OREIRETH Y, RKEHFEHO
BER —CRAREL LD TIAT VA
EBRIEWDO L [TIy 73 (EE)] L
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T OXIE & LT, Fr@ I i 2 Ic X 55
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H 5% 1000 [ 88 2> © 80IE B ~JL K3 5 &
EaRPE L7,

5T, EAEGEE IR DI, R
[ 57 ) (R K3 2 W ITIED B o 72 FH R
RIS RETERL OO H B FEY &
MRICHEAEELZFERLTBY, 12HETO
HEEHRE R TR, L O F IS E D 70 R
LA NG b Y (N B P L T QLB TR
T & D OEAE DRI N TV 5,
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O LA RZ#H L LFEDVPRABTH S,

WEREETEN
2,765 1,845 1,517 1,198 1,181 954 605
(66. 7%) (54. 9%) (43.3%) | (42.7%) | (34.5%) | (21.9%)
262 147 90 85 51 34 18
(56. 1%) (34. 4%) (32.4% | (19.5%) | (13.0%) (6. 9%)
502 206 153 118 53 - -
(41. 0%) (30. 5%) (23.5%) | (10. 6% (=% (=%
378 175 128 97 93 90 52
(46. 3%) (33.9%) (25.7%) | (24.6%) | (23.8%) | (13.8%)
3,907 2,313 1,888 1,498 1,378 1,078 675
(60. 7%) (48. 3%) (38.3%) | (35.3%) | (27.6%) | (17.3%)
FEEEFER

X LT, ®RP0( )AFERE

2,765 2,311 1,643 659 191
(83. 6%) (59. 4%) (23.8%) (6.9%)

262 195 118 47 16
(74. 4%) (45. 0%) (17.9%) (6.1%)

502 438 245 150 217
(87.3%) (48.8%) (29. 9% (5. 4%)

378 296 181 95 18
(78.3%) (47.9%) (25.1%) (4.8%)

3,907 3,240 2,187 951 252
(82. 9%) (56. 0%) (24.3%) (6. 4%)
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13144 & 19 35,000 10,000 27,300 30,770 0.89
90km~100km 2V HL 12 25,500 14,960 21,928 23,170 0.95
4+ 21 35,000 17,870 26,468 27,430 0.96
9-10", HL 19 45,000 10,300 32,159 41,490 0.78
13-14% 17 48,000 26,000 36,500 47,140 0.77
190km~200km 2% HL 13 38,000 19,571 28,808 33,280 0.87
4t 23 65,000 23,665 35,307 39,550 0.89
9-10", H 17 90,000 30,000 46,357 60,060 0.77
13-14"%. i 20 95,000 30,000 47,045 68,680 0.68
480km~500km VASE: - 3 60,000 50,000 55,000 60,130 0.91
4t EHE 9 97,000 45,000 67,472 71,500 0.94
9-10". HL 11 120,000 40,000 85,273 108,660 0.78
13-14" 14 125,000 50,000 88,232 128,980 0.68
950km~1000km |2". 3 110,000 90,000 100,000 104,830 0.95
4t 10 120,000 78,750 102,475 124,500 0.82
9-10", HL 12 200,000 100,000 140,583 189,560 0.74
13+14", 16 240,000 100,000 146,403 226,880 0.65
FEH2EE LI FR2EREES (AMNEHE)
boop v _ 1t Z2oMBH) Bdbh. Thitabir:
3. BEETRRLEGDHET
LONERE - M A A GRRE B & 15)
(1) BAERLEEDOER THHA, BEBBZEPOR—2LL2BI121FS
9, BEH NIy 203X Mg DOKREDEEZFMHTHI LD (L] Th
THE, BHWHE (FHE -V -2 E). 5o
NEE GEIEE - EATERE) . T2 (R Tld, ZOEEKET [+45] Zohs
B ¥ A4X - BREEREY), TOMEH (H RFEOMER - FEICIEMWBL. K42 L TH
FELE DNk 122 AEHEI AN GEXEEM  KEIROONG, REOEEEEROD

EIER) Thio TOHBEIRNEMR Sl
EPRERBLETH 255, IN720T TERHE
I A MDGVART B 720 ffidE A & 2
Bo WIT, WHEI A ML LT HEME (A

M=10 BEEFEES

£ | —uwenzow
@

|
[memmowm |

iR i
D | ApE | B
. 5
e B
H ,'iﬁ
1 [zononm || Z

(O, b e k) o i 0 S o3

RN O ER LR GEIEFIE & IF5)
T bR L72KEEOEE D HE T, Zhz[#
ERERE R ] LR L LT 5

EKEOHE

%:Eﬁ(ﬁEﬂﬁéﬁt)
______ ZExons REORE
EEOURS BB, WB. B

L FRESHNAREELDET
DFNFEDFERNTAR

FRFEPLEBEO
BEKETE
$¥®%E[ 2

(R R o 5 2 i HF S

21 =




R MROFBRRAEAORYEH

(2) A&ET 5 LTORIRSREMY MF11 EREMEXEOHRELIESHRBEOHRE (2E)
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BEHOW R AD L, FREbE | e
R )RR, SolBig, [ o T T T e

) 2,800 - P EEETY

RELOMIZOBAEDNEL T L, THROE . -e-EmEpEER

2008%F 20094 2010%F 2011%F 2012%F 2013F 20145
BEX [ BREFHERE] EEFEE (FEMAESALLL)

FEHTI2100%E § 5 LTROEEHN T v
7 13789%DIKHETDH 1) 25 DL K
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BEANYY LEE 5%
K - NEY JERES BliEE SEE
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s B | B | Ee #40 e e e
i iEdi i B2 i i
12 38437 231 $16.15H 217 49617 182 48675 M 434HH 68775 M
(47.87%) (43.15%) (42.67%)
3 384.975F 226 825.05F 227 424.27H 185 3675 H 4015H 6015 M
(46.75%) (46.75%) (43.0%%)
Ri& 387175 205 895.375H 188 429475 182 3475HA 4035 M 7195 M
(47.15%) (44.27%) (43.57%)
1N 388.87F 211 307.07F 219 4454751 184 3815M 4247/ 76475 M
(44.35%) (44.15%) (42.77%)
K5 38145 187 392.175H 176 45337 180 3875M 41075 H 63573 M
(48.97%) (49.17%) (42.87%)
= 374.05H 218 22467313 176 423371 180 36875 M 3705 H 6605 M
(47.25%) (48.95%) (43.55%)
ERS 344.37H 208 378.175H 209 43587 182 3847 M 3805 M 6467 M
(48.07%) (44.27%) (42.87%)
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(46.5%%) (44.87%) (42.97%%)
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&EE 384.9 325.0 355.0 4242 83.7 100.0
Ri& 387.1 355.3 371.2 4294 86.4 100.0
RER 388.8 307.0 347.9 4454 78.1 100.0
X7 381.4 352.1 366.8 4533 80.9 100.0
= 374.0 2246 299.3 4233 70.7 100.0
BERE 3443 378.7 361.5 435.8 83.0 100.0
7TREY 377.8 322.7 350.3 443.9 78.9 100.0
2E 426.3 380.7 403.5 536.0 75.3 100.0
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HMF18 EEEEROMEETO—

RFEDRZEE (FEEEH]) | | TFRREEEAEERR
(784 x [RBEHS5) h (NHERD)
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\ 4

BRI BER I L
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HIERI BER A L
(£ E7E x £IRET)
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v
REBEE
(BEFERIBRREAI)

BEL ,
EELRE g

\ 4
BAEERARCEER
(EFERIBRREHAI)

2) HEYF I O R

PEAE (x1). HWjRi#RGE (x2) Z3ARK

ELTHMZE Ky (FFHE, B/A) 2XKD

E WS

y=1.04061117 - 0.0001253* (x1) —
0.0186485* (x2)

Lol YRS (FRPLER2) 13072922855

THhh., TOERMIFIZE > THNERDOH

3% ZHHL TV 5, TG ORRI OE

HM&19 1%

iERE | HfE | H2:EE T faet:3
&S| (km) | (%) (F1) (F) (B/A)
x1 x2 A B y
1 50 2 15,000 15,485 1.032364
2 50 4 17,720 19,072 1.076270
3 50 10 27,020 24,989 0.924829
4 50 14 30,770 27,300 0.887228
5 100 2 23,170 21,928 0.946375
6 100 4 27,430 26,468 0.964915
7 100 10 41,490 32,159 0.775095
8 100 14 47,140 36,500 0.774289
9 200 2 33,280 28,808 0.865618
10 200 4 39,550 35,307 0.892711
11 200 10 60,060 46,357 0.771844
12 200 14 68,680 47,045 0.684988
13 500 2 60,130 55,000 0.914685
14 500 4 71,500 67,472 0.943667
15 500 10| 108,660 85,273 0.784766
16 500 14| 128,980 88,232 0.684076
17 1000 2| 104,830 100,000 0.953925
18 1000 4] 124,500 102,475 0.823092
19 1000 10| 189,560 140,583 0.741630
20 1000 14| 226,880 146,403 0.645286

1 H20E LI FHE24F i H B (U )
X2 CEIIIMBOERERAIC LD

HGERIF1% KETHETH 5o FHHLEK
OPAEIXHEE, HMmifARE & 1% KETH
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3) EEAFH L7-EEEE] Y ) 7 0
At
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%20 #ER

El)F#ist

EiEEE R 0.85394880
ERE R2 0.72922855
##HIE R2 0.69737309
RAEIRE 0.06560455
EURIEL 20
DEDITER

BHEE ZE) TIEN BN ELE BRF
[z 2 0.19705053 0.09852526 22.8917882 1.5036E-05
KA 17 0.07316726 0.00430396
a5t 19 0.27021779

1728 R E t P-1B TPR 95%  LBR 95%
171y 1.04061117 0.03139482 33.1459532 6.8886E-17 0.9743739 1.10684845
BBt (km) x1 -0.0001253 4.1726E-05 -3.0031488 0.0080008 -0.0002133 -3.728E-05

BEmiEEE (") x2  -0.0186485 0.00307559

-6.063388 1.2659E-05 -0.0251374 -0.0121596
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R vwx [onmx [sner [anss [sher [enss [shas 10nms|1on w14 s
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10 kmZT 1.0207] 1.0021| 0.9834| 0.9648| 0.9461| 0.9275| 0.8902| 0.8529| 0.8156| 0.7783
20 n| 1.0195] 1.0008| 0.9822| 0.9635| 0.9449| 0.9262| 0.8889| 0.8516| 0.8143| 0.7770
30 m| 1.0182] 0.9996| 0.9809| 0.9623| 0.9436| 0.9250| 0.8877| 0.8504| 0.8131| 0.7758
40 n| 1.0170] 0.9983| 0.9797| 0.9610| 0.9424| 0.9237| 0.8864| 0.8491| 0.8118| 0.7745
50 n| 1.0157] 0.9970| 0.9784| 0.9598| 0.9411| 0.9225| 0.8852| 0.8479| 0.8106| 0.7733
60 m| 1.0144] 0.9958| 0.9771| 0.9585| 0.9399| 0.9212] 0.8839| 0.8466| 0.8093| 0.7720
70 m| 1.0132] 0.9945| 0.9759| 0.9572| 0.9386| 0.9199| 0.8827| 0.8454| 0.8081| 0.7708
80 n| 1.0119] 0.9933| 0.9746| 0.9560f 0.9373| 0.9187| 0.8814| 0.8441| 0.8068| 0.7695
90 m| 1.0107] 0.9920| 0.9734| 0.9547| 0.9361| 0.9174| 0.8801| 0.8428| 0.8056| 0.7683
100 m| 1.0094] 0.9908| 0.9721| 0.9535| 0.9348| 0.9162] 0.8789| 0.8416| 0.8043| 0.7670
110 n| 1.0082| 0.9895| 0.9709| 0.9522| 0.9336| 0.9149| 0.8776| 0.8403| 0.8030| 0.7657
120 m| 1.0069] 0.9883| 0.9696| 0.9510| 0.9323| 0.9137] 0.8764| 0.8391] 0.8018| 0.7645
130 n| 1.0057] 0.9870| 0.9684| 0.9497| 0.9311| 0.9124] 0.8751| 0.8378]| 0.8005| 0.7632
140 n| 1.0044| 0.9858| 0.9671| 0.9485| 0.9298| 0.9112| 0.8739| 0.8366| 0.7993| 0.7620
150 n| 1.0032| 0.9845| 0.9659| 0.9472| 0.9286| 0.9099| 0.8726| 0.8353| 0.7980| 0.7607
160 m| 1.0019] 0.9833| 0.9646| 0.9460| 0.9273| 0.9087| 0.8714| 0.8341] 0.7968| 0.7595
170 n| 1.0007| 0.9820| 0.9634| 0.9447| 0.9261| 0.9074| 0.8701| 0.8328| 0.7955| 0.7582
180 | 0.9994| 0.9808| 0.9621| 0.9435| 0.9248| 0.9062| 0.8689| 0.8316| 0.7943| 0.7570
190 m| 0.9982| 0.9795| 0.9609| 0.9422| 0.9236| 0.9049| 0.8676| 0.8303]| 0.7930| 0.7557
200 n| 0.9969| 0.9783]| 0.9596| 0.9410| 0.9223| 0.9037| 0.8664| 0.8291| 0.7918| 0.7545
220 m| 0.9944| 0.9757| 0.9571| 0.9384| 0.9198| 0.9012] 0.8639| 0.8266| 0.7893| 0.7520
240 m| 0.9919] 0.9732| 0.9546| 0.9359| 0.9173| 0.8986| 0.8613| 0.8241| 0.7868| 0.7495
260 n| 0.9894| 0.9707| 0.9521| 0.9334| 0.9148| 0.8961| 0.8588| 0.8215| 0.7842| 0.7470
280 m| 0.9869] 0.9682| 0.9496| 0.9309| 0.9123| 0.8936| 0.8563| 0.8190| 0.7817| 0.7444
300 m| 0.9844| 0.9657| 0.9471| 0.9284| 0.9098| 0.8911] 0.8538| 0.8165| 0.7792| 0.7419
320 n| 0.9819]| 0.9632| 0.9446| 0.9259| 0.9073| 0.8886| 0.8513| 0.8140| 0.7767| 0.7394
340 | 0.9794] 0.9607| 0.9421| 0.9234| 0.9048| 0.8861] 0.8488| 0.8115| 0.7742| 0.7369
360 m| 0.9769] 0.9582| 0.9396| 0.9209| 0.9023| 0.8836] 0.8463| 0.8090| 0.7717| 0.7344
380 n| 0.9743| 0.9557| 0.9370| 0.9184| 0.8998| 0.8811| 0.8438| 0.8065| 0.7692| 0.7319
400 nm| 0.9718] 0.9532| 0.9345| 0.9159| 0.8972| 0.8786] 0.8413| 0.8040| 0.7667| 0.7294
420 m| 0.9693] 0.9507| 0.9320| 0.9134| 0.8947| 0.8761] 0.8388| 0.8015| 0.7642| 0.7269
440 n| 0.9668| 0.9482| 0.9295| 0.9109| 0.8922| 0.8736| 0.8363| 0.7990| 0.7617| 0.7244
460 | 0.9643| 0.9457| 0.9270| 0.9084| 0.8897| 0.8711] 0.8338| 0.7965| 0.7592| 0.7219
480 m| 0.9618] 0.9432| 0.9245| 0.9059| 0.8872| 0.8686| 0.8313| 0.7940| 0.7567| 0.7194
500 n| 0.9593| 0.9407| 0.9220| 0.9034| 0.8847| 0.8661| 0.8288| 0.7915| 0.7542| 0.7169
550 n| 0.9530] 0.9344| 0.9157| 0.8971| 0.8784| 0.8598| 0.8225| 0.7852| 0.7479| 0.7106
600 m| 0.9468| 0.9281| 0.9095| 0.8908| 0.8722| 0.8535| 0.8162| 0.7789| 0.7416| 0.7043
650 n| 0.9405| 0.9219]| 0.9032| 0.8846| 0.8659| 0.8473| 0.8100| 0.7727| 0.7354| 0.6981
700 m| 0.9342] 0.9156| 0.8969| 0.8783| 0.8597| 0.8410| 0.8037| 0.7664| 0.7291| 0.6918
750 m| 0.9280] 0.9093| 0.8907| 0.8720| 0.8534| 0.8347| 0.7974| 0.7601| 0.7228| 0.6855
800 n| 0.9217| 0.9031| 0.8844| 0.8658| 0.8471| 0.8285| 0.7912| 0.7539| 0.7166| 0.6793
850 n| 0.9154] 0.8968| 0.8782| 0.8595| 0.8409| 0.8222] 0.7849| 0.7476| 0.7103| 0.6730
900 n| 0.9092| 0.8905| 0.8719| 0.8532| 0.8346| 0.8159| 0.7786| 0.7413]| 0.7041| 0.6668
950 n| 0.9029] 0.8843| 0.8656| 0.8470| 0.8283| 0.8097| 0.7724| 0.7351] 0.6978| 0.6605
1000 n| 0.8967| 0.8780| 0.8594| 0.8407| 0.8221| 0.8034| 0.7661| 0.7288| 0.6915| 0.6542
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M#F23 EREGIEE R (RBEGDHEHER)

BHiE
1NEEFET |20 EFT |3NEFET |4NEFTC O |5NEFET O |6NEFT O |8NEFT |10MEFET |12NEET |14 8ET
filzk=i3
10 km&FT 4,810 6,650 7,800 8,930 9,970 11,090 0 0 0 0
20 " 7,830 10,120 10,660 11,460 12,460 13,400 14,510 15,450 15,260 16,100
30 1" 10,270 11,740 12,360 13,320 14,450 15,570 16,890 17,960 17,720 18,670
40 1 12,110 13,350 14,060 15,170 16,470 17,730 19,190 20,430 20,180 21,240
50 & 13,570 14,960 15,770 17,010 18,470 19,880 21,500 22,910 22,620 23,800
60 " 15,040 16,580 17,470 18,860 20,470 22,040 23,790 25,380 25,060 26,280
70 " 16,250 18,190 19,150 20,700 22,460 24,170 26,080 27,830 27,500 28,780
80 " 17,960 19,770 20,830 22,530 24,440 26,320 28,340 30,280 29,920 31,240
90 1" 19,400 21,370 22,520 24,340 26,410 28,440 30,410 32,700 32,330 33,710
100 1 21,010 22,960 24,190 26,160 28,360 30,550 32,520 34,920 34,740 36,160
110 & 21,890 23,930 25,210 27,290 29,630 31,880 34,000 36,590 36,220 37,760
120 " 22,780 24,910 26,220 28,400 30,830 33,180 35,570 38,030 37,680 39,330
130 " 23,660 25,870 27,250 29,510 32,020 34,490 37,090 39,440 39,140 40,920
140 " 24,530 26,840 28,240 30,620 33,230 35,780 38,430 40,910 40,610 42,510
150 1 25,420 27,800 29,260 31,740 34,440 37,060 39,810 42,410 42,080 44,070
160 1 26,290 28,750 30,280 32,840 35,630 38,340 41,270 43,910 43,520 45,630
170 & 27,170 29,720 31,270 33,950 36,810 39,610 42,710 45,390 44,970 47,190
180 " 28,030 30,660 32,280 35,040 38,010 40,900 44,140 46,860 46,410 48,740
190 1" 28,910 31,620 33,250 36,130 39,180 42,170 45,570 48,320 47,830 50,280
200 " 29,760 32,560 34,250 37,220 40,370 43,440 47,010 49,800 49,270 51,820
200km Z#8Z
500km&ET20km 1,470 1,610 1,690 1,830 1,970 2,120 2,290 2,420 2,500 2,710
FTHRIBILIC
500km Z#BX
S50kmFTEIEI L 3,280 3,550 3,720 4,010 4,340 4,650 4,970 5,220 5,290 5,600
(c
M3k24 EEFIEER (BEERRELEAN—IDHEEHER)
&
1MNERET 2N EEET |3%EEET |4MEFC [SNEFET [6%EFT |8NEFCT |10MEET (12N EET |14NEFET
fitcksd
10 kmEzT 5,300 7,330 8,600 9,840 10,990 12,220 0 0 0 0
20 1" 8,630 11,150 11,750 12,630 13,730 14,760 15,990 17,020 16,810 17,740
30 & 11,320 12,940 13,620 14,680 15,920 17,150 18,610 19,790 19,520 20,570
40 & 13,340 14,710 15,490 16,710 18,150 19,530 21,140 22,510 22,230 23,400
50 " 14,950 16,480 17,370 18,740 20,350 21,900 23,690 25,240 24,920 26,220
60 " 16,570 18,270 19,250 20,780 22,550 24,280 26,210 27,960 27,610 28,950
70 /" 17,900 20,040 21,100 22,800 24,740 26,630 28,730 30,660 30,290 31,700
80 1" 19,790 21,780 22,950 24,820 26,920 28,990 31,220 33,360 32,960 34,410
90 1" 21,370 23,540 24,810 26,810 29,090 31,330 33,500 36,020 35,610 37,130
100 1" 23,150 25,290 26,650 28,820 31,240 33,650 35,820 38,470 38,270 39,830
110 " 24,120 26,360 27,770 30,060 32,640 35,120 37,450 40,310 39,900 41,590
120 " 25,100 27,440 28,880 31,290 33,960 36,550 39,180 41,890 41,510 43,320
130 " 26,060 28,500 30,020 32,510 35,270 37,990 40,860 43,450 43,110 45,080
140 " 27,020 29,570 31,110 33,730 36,610 39,410 42,330 45,060 44,730 46,830
150 1" 28,000 30,620 32,230 34,960 37,940 40,820 43,850 46,720 46,350 48,540
160 & 28,960 31,670 33,360 36,180 39,250 42,230 45,460 48,370 47,940 50,260
170 & 29,930 32,740 34,450 37,400 40,550 43,630 47,050 50,000 49,540 51,980
180 " 30,880 33,770 35,560 38,600 41,870 45,050 48,620 51,620 51,120 53,690
190 " 31,850 34,830 36,630 39,800 43,160 46,450 50,200 53,230 52,690 55,380
200 1" 32,780 35,870 37,730 41,000 44,470 47,850 51,780 54,860 54,270 57,080
200km Z#8Z
500kmZET20km 1,620 1,770 1,870 2,020 2,160 2,330 2,520 2,660 2,760 2,990
FTHIBILIC
500km Z#BX
S50km&FTHIEI L 3,610 3,910 4,100 4,420 4,780 5,120 5,470 5,750 5,830 6,170
(C
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N B3 s B AR RN AOEEOILE
PR mic |2n@mzc |3n@mzc |anEmzc [seazc [en@zc |sh@mxe |10n@ET [12nE@ET [14nEET
10 kmZT 113 111 108 106 104 102 — - - -
0 » 112 110 108 106 104 102 % 9 % 3
30 " 112 110 108 106 104 102 98 94 90 85
40 " 112 110 108 106 104 102 98 94 89 85
50 » 112 110 108 106 104 102 %8 93 89 85
60 " 112 110 108 106 104 102 97 93 89 85
70 " 112 110 108 105 103 101 97 93 89 85
80 " 112 109 107 105 103 101 97 93 89 85
90 " 111 109 107 105 103 101 97 93 89 85
100 " 111 109 107 105 103 101 97 93 89 84
110 " 111 109 107 105 103 101 97 93 88 84
120 " 111 109 107 105 103 101 97 92 88 84
130 " 111 109 107 105 103 101 96 92 88 84
0 111 109 107 104 102 100 % 92 88 84
150 » 111 108 106 104 102 100 % %2 88 84
160 " 110 108 106 104 102 100 96 92 88 84
170 " 110 108 106 104 102 100 96 92 88 84
80 110 108 106 104 102 100 % %2 88 83
90 110 108 106 104 102 100 % o1 87 83
200 " 110 108 106 104 102 100 95 91 87 83
200km %#8 X
500kmET20km 101 9% 97 95 92 % 86 82 78 74
FTRETCLC
500km %#BX
S50kmFETHIBITE 90 87 85 83 81 79 75 71 67 63
(C
MF26 [EEHEER(H2EG. ANEHRE) (5F)
=78
1MNEFET [2NEFET |3NEFT |4 8FT O |SNREFT |6NEFT |8NEFT [10NEEFT (12N EFT [14MEBFT
BERt
10kmec | 4710] 6630  7.930]  9,250] 10,530 11,950 0 0 0 0
20 " 7,680 10,110 10,850 11,890 13,180 14,460 16,320 18,140 18,730 20,720
30 " 10,080 11,740 12,600 13,840 15,310 16,830 19,020 21,110 21,790 24,060
40 " 11,900 13,370 14,350 15,780 17,470 19,190 21,640 24,060 24,850 27,420
50 " 13,360 15,000 16,110 17,720 19,620 21,550 24,280 27,020 27,900 30,770
60 | 14820] 16650 17,870 19.670] 21.780| 23.920] 26.910] 29.970] 30.960| 34,040
70 | 16030] 18.280] 19,620] 21.620] 23.920] 26,270] 29.540] 32.910] 34.020] 37,330
80 " 17,740 19,900 21,370 23,560 26,070 28,640 32,150 35,870 37,080 40,590
90 " 19,190 21,540 23,130 25,490 28,210 30,990 34,540 38,790 40,130 43,870
100 " 20,810 23,170 24,880 27,430 30,330 33,340 36,990 41,490 43,190 47,140
110 " 21,710 24,180 25,960 28,650 31,730 34,840 38,730 43,540 45,100 49,310
120 | 22.620] 25200] 27,040 29.860] 33.060] 36,310] 40,580 45.320]  46,990| 51,440
130 | 23520 26.210] 28,130] 31.070] 34390 37,790 42.380] 47.070] 48.890] 53,610
140 | 24420 27.200] 29,200 32.080] 35.730] 39,260] 43.970] 48.900] 50,800] 55,780
150 " 25,330 28,230 30,290 33,500 37,080 40,720 45,620 50,770 52,720 57,920
160 " 26,230 29,230 31,390 34,710 38,420 42,190 47,360 52,640 54,610 60,080
170 " 27,150 30,260 32,450 35,930 39,740 43,650 49,080 54,490 56,520 62,230
180 | 28.040] 31.260] 33.550| 37.130] 41.090] 45.130] 50.800] 56.350| 58,420] 64,380
190 | 28.960] 32.280| 34,600 38.340] 42.420] 46,600] 52.520] 58.190] 60.310] 66,530
200 #| 29,850] 33,280 35.600] 39.550] 43,770] 48.070] 54.250] 60,060] 62,220] 68,680
200km %=X
500kmZxT20km 1,610 1,790 1,930 2,130 2,340 2,580 2,920 3,240 3,520 4,020
FTHETCHC
500km %{8X
SOKMETHIET L 403| 4470 4so0| 5300 s8s0| 6460 7,280 s000| 8690 9,790
(:
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3 |AF¥VUR 993.9 14.5% 1,532

4 | AR 895.5 14.0% 705

5 KA 618.4 12.0% 755
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Twb (£,
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AT - A XV M Fry b, TUFLER
% &t H AR DBtoC-ECTi 35 0 B & #8155 1
A (2016) LD AB L, EFELREDI X
20154F \E13R7746M8 1 & e o 72 T E
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Foundation (2016) 2 & . 4 ¥ 1 2 ®
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D, HAZKEL E>Twa (1)1,

4 ¥ 2 DBtoC-ECHEHITHALIZHE -
TETL22H2% b0, KKE L CTHAE2HT
DEERZHFHLTVE, LT, H
AR TIZ20134E 0> H20144F 12T T F) A%
ERZEVERERE LS L2D 00, 20154
VAR AT AR TR Y77 % £ TICF L 720
COERE LT, BEEEES (2016) 1. H
BEROFEL AL, HEEOEHNE, 7
V7 TYVRAY—b 71 YOERIZLD
BtoC#%* 5 CtoC-ECNDOEBATZ$EH L T\ 5,

7)) =7 7)) ZHH L 7CtoC-EC~D AT
E. 4 ¥ Y 2 T HM-Commerce (Mobile-
Commerce) DEELEE DO—> L L TIHEHMH
ENTV 5, FRHBEEROEAMTFEIE
BIRMO—RN 2R TH L5, —T, Hi%
B & HRT HARICIZS S R/ SlAs
ERETHA LTV D, IO HEDREFR
DFEFIE, 5% DOBtoC-ECOBMZEE 2 % 9
2Ty WA L oA RS L ) &’
BRBERICED I LERBLTVS2b LA

2\

2.3 BtoC-ECTHZRED AL
AFVZADANNZHADHKFHRETH
. % HGDPEIFIZO%RETH S, 2D
) R EER LT, HEDOBtoC-ECHHHE
BLa L THh b,
BtoC-ECid. WA D AL 53, - X,
FIINRIIED Bo D20, AR
FRECH % 4 HGDPY4 72 ) O BtoC-ECHiIE
BOWRD, HELBECR L, ZOFEE
HbHE, HRD27T%IZxH LA F) A1361%
ERWVHEREZIRL TV,
TADOHEKENPSIZ, AO—AL72) D
BtoC-ECHUEH M GEE L e b0 S OIREEZ A
e, HRADESFMIZHLTAFY R
2682V Th ), HRDHFIMGIZEL TS
(#£2),

24 EC{LEOLER

Hiffi ClE. BtoC-ECIZDW T A5, Wiih
DELEZE LD RO A v MBI BEE L7z
LEDEXICHDTHS) Do RIHHEER
(2016) Tl. BtoC-EC% WA %%, H—

K2 AXUREAARDBtoC—ECHRFEZEZE D LLE (20155)

A4FX VA (A) HA (B) A/B
INERVPN 6,488 12,711 0.51
[ ffnfE (ko) 244,820 377,915 0.65
4 H GDP (577 Kv) 2,849,345 4,123,258 |  0.69
—AN%720 4 H GDP (Fv) 43,771 32,486 | 1.35
BtoC-EC fl7e48 (f& Fv) 1,739 1,129 1.54
4 H GDP (2 /5% % BtoC-EC tE%E (%) 6.1 2.7 2.26
— AN¥%72 0 BtoC-EC k748 (kL) 2,682 888 | 3.01

HErAO. B+ miE i &EitET. 2REGDPIEIMF#ET. BtoC-ECER5E4EIEEcommerce Foundation(2016) R UNEEE

#¥%(2016),

1 LTFTIE, 20164E0 P A% L — b (12—u =135, 1KY F=18H, 1V =122H) 2V HE
LCTWwWb, 4 FY AHDEUMEN 2 e L 72201647 H O FE RIS T, KERABRLZH P EL TS Z &I

bEETLILEND 5o
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Y ARG T Y5 IR
D9 b YWR G E O W5e A7k 2,3981 1]
ThH Y. BtoCECDE3% & HdTWwb, 20 WR5
WA 5D 5 ILFEZECIL
L7z&5EL

W Fe A /N gE e
REERLTBY, 475% 2%

A FXVAHETB Ry MBIREFDEXEDHE

&3 BtoC-EC 5D EF R LR

F R IVRG B

9 JK 5,468 {E M (45%)

4y iy AFxVU A HA
YRR 5y B 11 Jk 6,683 fi&M (55%) 7k 2,398 &M (53%)
(EC L3 13.0%) (EC b 4.75%)
P— b 2R E 4 Jk 9,014 {1 (35%)

19k 6,334 (M (12%)

YN
pesp

21 Jk 2,151 fEH (100%)

13 JK 7,746 EM (100%)

EAFZADIRFEEEIE 135/ 1—OIC LB E E
HAfr:Ecommerce Foundation (2016). 2 HE%£ 4 (2016)

WL TW5,

HHHOD, HATY I mH A A2 5
HDTW5, bbb, KM, Ik

MBS
Bt LR D19% % 5. AR E.
AVHEZR, PC- i b5 2518%. HHE.
BV T MH13%%E O TV 5,

Twa (#£3),

—7J. Ecommerce Foundation (2016)Ti&.
W —ERIZ20LTHBY, ThEh
BtoC-ECHRFEAH D55%. 45% % HHOT W5 L
HeE LTV 5o BIFDV/IE D WIGEEIC L o
2 HHRDPECILHITH G L. 130% &R L
TWwh, ZHIZHADECILE DM { 125E
LTBY, A XY RIBITL 4y MEROE
BHEOESERLTVS

25 BEmAlRy MBERMIGHRE

Ay MERTRGEE SN L EmE AL E, [
FY A TIELH (clothing), Ht - R4 15
FEE - F % - DVDAE
(media & entertainment), PC+% 7L v |-

(shoes & lifestyle).

v 7 M (information technology) ® 2% b4
ZHO, INSHT0% % HOTW5D,
m HBED H TR 5 720 LA T

2 20154E6 H 2B AT E O HFAA (UK Office for National Statistics)

AFVZADAy MBEITHER S50
ECIERD O TRV HRH 5 Z & Th %,
ECItRzAhbE, Fv T by T ¥ T Ly
F59%. ZKE53%. KHE50%. KH - EW
49 %. #577 #5545 %, TV38 %. &k m
(groceries) 16%& 72> T\Wwb, —JF, HA

TECALR & H &, EIGS5E AV # R
PC - LB 25 5528%, HHAE, WLR - By

7 122%. FHHG. XHEH28%TH 5,
K. PC, HHE mfg - RV 70X
) ZwRahnd, Bl - B L S 2B R A
HOBSmMPWRENTWwED, b
Ay MEBRIZZ ATV, 2O X9 ZRbm
DEC/EHEIE, 4 ¥ ATIE T TICHEWVIKE
IGELTBY, HATD EAMEIMICH %,
HEDECILHRTE (ITKRELERDADL
NDWEKH - B THY, A F) AT
ZDECILED» 9% IZEL TV b, TOHH
Lug, AN IRED )

HLr I UEHDOED L IEERIZ142% TH > 720 Ecommerce Foundation (2016)12 X 2EC/L=E & & {12

o MEROFECE LR ER LTV 5,

3 media & entertainmentiZiZ, ¥ yu—F, A M) =3I 7, BTEENPEGINTEY., By —-V¥

AEDXGNWHETR > TWEZ LI
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ELTIE AXY ATRERWZR S 207l
HR 55 Tl & W) < RO 72 FE A Th T &

S ERBITFOEND, TOX D R ENGE
T 54y MBICEREEIL REBRTHRME
P28 B Wioe i e R ISEALTE Y. H
HZ LB me HHRICE K OfmERA L A5
BEALTWS, 207z, 4 ¥ A TR
B DRYZALH A v b EIROPiE TR & %k
BEoTwh Y,

A F) 2T EEmOECIEES Fve b
Eb & AFY AOREREFIE, THEEEAS
9 2. HILHSOWIEH A% { fEH OB
BE] D 0% 0, BT, MBI &R
FERHHHN L (. IRHIZE LD TN &
AT DHAT AN TH L, DL HE
FHGESE O R T, X254 v P A—8—
Y LT, HEBEOERREA = — X &7z
FALLTEL DL RERDIEED
ECILEOE I 726 LT 5,

3. v hEREMROEX

3.1 BCEEERDIEN

tov MERO BRI T HEET
DNEEY ORERE AR L T b, 1 F
VA& @WKk TR, HEFIT OREY —
EATH5HERITHY T BT 537 <
FHEOREXY—EAIIMYE T L7 - T
(courier), /NI ZHEF/¥—+t )L (parcel) &
HWix/vy r— 3 (package), @k —vE
A% RTITZ AT LA (express) &\o7z
WO )ind b, ThbikELdTCEPE V)
BED, —BTIRHVSLR TV,
CEPiHICH§ 2 Ml EMS N T b0
@, European Commission (2016)Tlix. 2012
DA F1) AEHNCEPHPIEE Z 17EE, D
35 D201 MEARFLE 2 M F #F F (BtoC
CtoC) DEDTVD EHEL TS (K4),
20124F FE @ H A O S BC B HGR AR £ #9354
HTH Y A F) ZIEHRDKEG & 7 %95,
ANE—AB720) TR E 2%, REE
B CHEB T CEPIRME S & 51 5H 5 %
&, HAOWHEE T BRATPRAE B 14

R4 AXUXEAARDCEP (FEE) BUREZDLLE: (20124F)

AFUZ (A | HK (B | AB
CEP IRl %k 17 {iE A 35 fRifiE 0.49
HEEMT (BtoC, CtoC) CEP Hublfi%k 11 fEfH 14 {1 0.79
— AN¥%7= 0 CEP Bl ik 26 281 | 0.93
— NH 72 0BT CEP Tk a4k 17 11 f@ 1.5
HEFE T CEPLE4 720 v MEReEE 10,600 [ | 5,200 [ 2.0

ACEP1EY: D3y MNBRREERIE. 7—#Elf_ 201 5F DXy MEIRIRGTE %, 201 2F DH B E Z(FCEPEUREH T/

LTKD TS,

HAf:European Commission (2016). B+ 3@ & BRI LWIER

4 PostNord 2016)IC L AX, F v F¥a v TG BB MAER LR I ENEELE R HHAZ O
F1351% 2 DTV D, FABEVERICAH v MalUEAREmZ K L7722 E03H 2 HEZTOHE1332%

ZET %o
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M, ANT—A472) Tl e % %°,
B T CEPIE S 720 o % v b

MR EHE LT 5 L. 4 ¥ A Tix10,600
ez, HAROM2E IR 2% Zhig
HA & HATHKRH - YA 0 4105 i D H
HERHNZ R, BEPEVOELOE
WET LMD D ENHBELTVWLLEE
P ALY (W

Aoy MM EOYRHEEATTEH SND K
A7) Ay MBI RE L7 B
DWW H AT b ILT W5 Barclay (2014)
WX AU 20134ED A v I I RE i O P 25 1
BII8IBHECTH B, €DH B, HEHEND
EREEPCAMEMTH Y, 1 F) 2 DOFH
THH7)V Yy 7Ty ALy NETOZIH
250 L HEE LT Be A ZHNICIE, B
FHHA XL DA LIEM. MAHH 4 XL
DO/NRYNA A3 AR, &L E70kg LT
RAUNIAB6MEMETH %

32 YREFEDEA

A F ) AT AR B & NV OREE
D% EIZRoyal Mail23H - T X 72, 20024E,
RN % 2%53% 9 % Royal Mail, 7N, % i 2%
§ % Parcelforce. FAH )7 23 1138 B 55 & 45 B
F % Post Office Ltd.\ZFi# 7z, 20134F1C
1Z. Royal MailO#RA A —ICAFH S, |’
ks iz,

fEk, RMEWRFEHES 3. BtoBD Wi
HED RIS LT 72e 20064FE 10— H & -
S B R 5 B - YR AT S
HENORBEFEOSANBDOOND &,
Ao I E I B AT O T ZERIN & A $ A3
DBADUEE 5720 L L. BEER AR
HBEHT Ay N2 2HOEMT LI L
X F R 5 72700, EBIITTORE
~NOBLEZREY # Royal Mailllc Eitd 556
TEAETH- 72,

UL, HEER Ay MEIEES IR
DEHIT b LEEHER TH SHRoyal
Mail 7 v — 7 O FEHY — ¥ R % 5  GFili L T
Wi\, 20720, RFEREWIRFES D%
22 Z13Royal MaillZ§is Z & 2 Hft A v b
7= O¥ER iDL AL H D, kY b
BRFEEDL, JEfcorYyy sy FaL

ZhzANZY, BFtE%EZ T 720
LTWwa,

Royal Mail (2014) 2 X 1LiE. 20134E &
Royal Mail & Parcelforce® [EINCEPH 125
5Ly =T IEZENEN315% L47% THh
5o Y OKF-D Y =713, Yodel, TNT
Post UK . DPD. UPS. City Link,
Hermes& W o 7z R FHEZ O LTI
ol EldVoTd, TOLRNTHRRD
Yodeld i ¥ = 7 TH77% 12§ X3,
Royal Mail® #1355 < Iz,

5  HAREHE20154E1LH1ISHIC X E, Y~ M s oM EZ T RISH5E, EIEMEIZ35 01 ET
5o WIZHARBMEOMHEF R HEIY < iy s MEE, comFHEFIXOL 55 L, 201295
DO EH T TR R LA 145 E e TE 5,

6 AR, Ay MEBUICEE L ZCEPIEZ V2217 1% & 3 nas,

HARTIZIZD L) i h it

LWz, CtoCz & 7-CEPHELE M\ 72 HARTIZCtoCEERMEDE L Wiz, v MBIRICER
ELBEOERMEIUEY - 0%y MERSHIZINE Y KE L k5D,
7 TNT Post UKIZ. 20144EIZPostNLO T4k & %2 ). WhistlZHE A AEE S iz,
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7 A1) 1 R HARO/NIE Y i b O 58 A
THhBE, BBEORFER A Y b T — 7 O
DR S RKFHEHITL > TH LSS
LTWwWb, 5HBAFVATHWMLWY 275
VAL \9ﬁ®$%%«®%¢mﬁ%#L
el e PEDS R

33 EEY—EARALEE
HEZHOWM L WHEF MR, Y HEE
I HE e HCIE, FRACE, K HCiE
JEASE T O, MBS, B4 B —E
AP ENL LI hoTee TODLH %
P—E R, YO A X - FEi) - Atk A

IKHEE

Y=

XD

&g ST b #lziE. Royal Mail
7 — 7 ClZRoyal MailA5Fi%H, Parcelforce
PR O — ¥ X 2 fl L T %, E i b5kg,
iA507R > KO & % 2 %t (—hBat e
PR EE—EE), SHE DY — 205 EIR
T&5% (5.
HADCRMOMELEFR LD &,
Royal MailZ Vv — 7 OB F 136 1B g &
NTW5, FAlASEE M2 < S i Tw
Db LNV, HEBIZE S TIHH
DIZS VIEERRTH %,
BERKEZDLDOYDPRYEOTHY ., K
bEVE L HEES— A TI28KR Y F (B

Y— . flifE, BWEHFIC L - T

%5 Royal MailZ )L —7OH—E ZFI&E

2> <

2100H) 2H %, FHBCEZ

& (E25kg. ME50RARDEHDIHE

)

Al =S A E— K il “Bwasr | EE
Parcelforce Worldwide | 2  working  days | Up to £100 for | Tracked | £12.98
express48 guaranteed loss or damage
Parcelforce Worldwide | 1 working day | Up to £100 for | Tracked | £17.48
express24 guaranteed loss or damage
Parcelforce Worldwide | By 12 noon next | Up to £200 for | Tracked | £20.48
express AM working date | loss or damage

guaranteed
Parcelforce Worldwide | By 10am next day | Up to £200 for | Tracked | £30.48
express10 guaranteed loss or damage
Parcelforce Worldwide | 9am next working | Up to £200 for | Tracked | £40.48
express9 day guaranteed loss or damage
Royal Mail Signed For | 1 day delivery Up to&£50 for | Proof of | £16.95%
1st Class loss or damage | Delivery
Royal Mail Signed For | 3 days delivery aim | Up to £50 for | Proof of | £14.85%
2nd Class loss or damage | Delivery
Royal Mail Special | Guaranteed by 1pm | Up to £500 for | Tracked | £26.60*
Delivery Guaranteed | next day loss or damage
by 1pm

* fHINEMERE (VAT) kR ZDMIEVATEZE D,

ThHEEBHIZ

HFf:Royal Mail Home PagedV)5tE,

8 20144E K LLB%&. City Link® Bl £, FedEx!Z
Independent, 20154E4H10H o
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YINT—ILHR/Na BEER
(2016 FE7RRE?)

EH

i
~y

-ﬂ": =
Je o

HED35%E 20, BLERMARLS 25 L
ZDHEHITHEENEL B b

AF) 2, HRED BKVELETH Y,
7 A4NT Y FREERFZRTIE. PT v
Bk CIITB HEEBENICAS L Bbh b,
FARBNZIE L 22wk A Y b7 — 7 T
F—EAR R/ IN T BHIZH 20D LT,
T F THiEA ¥ — FRNSEEI DM
WTWBEDTHA ) D BEE T TOA
V= FEBHICRE RERN v LT
FLiE - AL REOBEREIC X o TEREPIA LT
WhHHDLHEN S NG, FRERBIZEHLET
ML R & Bl 2R 5720, ZD5OEM
AEOREVEETHIN-LTWEEEZDL
b,

34 HEBEEDEX=-—X

Royal Mail# 13 U &Y — A %
WAL TR 0b 5T, HEAHBLE
ROTWDBDIIEELERYF—EADLHT
bHBo WEHEND Y IZH — EZKEDPE
BURIH LT, BRI Z CHEFEIRTTD
LI LEMMELTWLEEZOND,

Barclay 201412 & #LiE, 4 ¥ A DH%E
BAA y MEROB K TERT L5,
M. A¥—=F, FkdE FFH. $—E 20
% TdH 5Ho, Metapack (2015)Tix. F v Ml
WMORETHRS BT L2HMEEZEVTVS
25, 55% DI B H D LA SIAE L B2 TH
D, WX LB Z/22%., FElIRE LB R 72
11% % KIEIZ B - TWwW b,

PostNord (2016)I2 & 2B EZEHET D,
Aoy b EICTIAtIAE DR D T T DY [IER
ICHEE] LT 2HBEEOEEGHTU% % 5D T
BY. B ZREED [FEFICEE] &3 57H
BEDOEEIITBICHE > Tnb, SHITH
EIIEXPSMHZE THEBTEDZNLE V)
BRI LTH. 1 ~2HE W) H&E1X15%
IZF X9, 3~5HE W) FEDT4% % 50
TWBBHEEICENTZHARALL RS &
AF)ZADOHEZIECII LAY - FIZHAE
Thb, ZOHHDO—DIF, dEdLiEEA
Ly A= FORWHF—E 213 & 5125
HoTLEIZOTHHSI,

35 ZHRBZELAE
BHZIZ OO, L) AY—F 14 pOFik
R & T R E U TR 2N
LNTWB D75 BER, Jhfh, 7y —5F
TOBmDZIEL Th b, Barclay (2014)12
T, HEBPHH T 220 LTI,
Royal Mail®® 7 — ") THEHIZ L 5 HBALE
BhotdbZnwboon, )y r7rFav
7 b BER - 27— ZHEZFOTRTOZ
W, vy h—ToOZI, SHITEEPKA
ENOEEDBFHEN TV 5, 5%, FIl%
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1 XV AHITB Ry MEIREFDEEDFHE

BEH2 #/-%xPUDOKEEY

(A R F X IORERFIE. 20165FE7 B

WRLowhke L, 7Yy s 7y K2
L2 b 0y A—HENORELD %L
o TWwWhe — i LR KANENDRER
B - 27— THEHZO TR TOZIUL,
ShHBEVFHLI BnEEZ TV,

T720 Ay MlEREESEF OV 513, B
FEHAPHE Y 057, JEHBREICH D%
BHWREELRE N ) vy 77V FaL sz bas
IFEFNTWw5b, Royal MaillZ X 2l AT 1L
[ N = S AT N Q<Y LBe bl SR N N
L DITIZFAMRED 5.

HEHE, Ay MERFEEFE DI, 7
Ty RFaLv s bPOANREEVDOD,
Fr—VEMTOZHUIRESNTLE ),
C o7z, X0 PV =2 ERmT & LT,
PUDO (Pick Up and Drop Off) @ #fiiA3 ik
HHNTWDE, REWETF-—EXTH D
Collect+D ¥, 453000/~ )k (% <1
AVES, AV VA Y RE) LT
BY. HEFIRF Y OCollect+ I NETD
P ME/ET 5 EHNTE B,

BH3 OURCHRESTOT oo 7RI
DR (2016E7RIRE

Z DA PUDOIZIZE. myHermes ParcelShop.
UPS Access Point, Doddle®$ 253 %, Hij 2
T WIREELARRKE S 2PUDO T
AR R, —FDoddleld, gtk v b7 —
7 A ONetwork Rail2s, FETED &
HEIRTOZMBGATE LTRITWEH0
T, 3008RICRZIERT M 233 % o

4. v MBIREFREDEZEADIE

4.1 xv MBREZXOEE
FESROEN A v b B BE SR % 7R 3
FHIR OGN TWB DD, RN L
FORMAARRAIE - MEEF IS ARSI TV
2% AFYAD Ry MEBRFEHET VXV
ThADHE, HRELEEEAONL—FHT
P ) BB EbALND (K6),
e LTIE, Ay MBS A A L
72AmazonD i A RPE N ETH b,
Amazonld, HREMWIZEHRL, HOY LT
., LR, RN, BAmiFs 2 e T
v MERTSERBLTE 2, A FY AT

9 UT®7rF 73, Retail Week, 20164E1H14HIZHED <, R De) 7—F —Zo0WTE 7oA b b—
< (2015) 3B Do HIiH DIMAIZ20154FE, HEFIF201FE LR o TnDH 720, HEMM Z K TE 4

WHoD, 1FITEELTWE,
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by OB IMAER 2 F (81400 1)
Zhid, T2 REGIEHL TV D,
AmazonPA o % v MHlIREETIZ, 78
)V % B L4 %Shop Direct: &% v b
A —=783=PO0cadoH’ T ¥ ¥ ¥ 7 EAL10%E 1S
Ao TWV2H0D, TORBUINS W,
HARE R % mld, BRSO X9 A0
- NVRIFEEDNT V¥ 07 FALICRY 5
W2t ThBHY, E—NVAITIZ., Amazon
D=2y M TV A AP OE— Vil
ELTHARD LD TH B, FERIZ20114E 1
E-VHEFLZHINL TS FY ZAHICBA
L7225, HURBEDM O F. 2016458 H I HE
TREEFERL TV D,
E—VIIBEELDRE SN D —T, FE)ES
ZROHEFEBD A v M EBIFERN I A

A FXVAHETB Ry MBIREFDEXEDHE

ATVDZEDNAF) ANLORBTH %,
B, OREIIE LD ES HOR/NTESEIZ
@l CTHY, ROy MBI EAL504E D
)b, 3T EIES = RONERETH S,
ZTD% Id, BRI & § 2 KBIBU/N e
ETh5b,

AFYATE, 0L LHgERE, FEE
& (bricks and mortals) & 27V v 7 &K
L7227V 7 A7 Y K271 v 27 A (bricks
and clicks). &% WiINA 7Y v FRILIFA
TWwbo GMS, REEWE, 78V v, A
BIEFOFEIETHFEE DA v PRI A
ATW5h,

R TH, AFDTescodF v 514 V|
FEAUI29A ~ F (5,365 M) IZ KA TV 5,
HATH oL b F A=F ¥ A IVIZEGIZHLD

+£6 AXUIDFRYMNERFEEETFJ(20155F)

x> MMRFE
JERL HEE £ (10 @A 2AT BB
> R)
1 | Amazon UK 4.4 | v NEE HHP LR, = EAEME
2 | Tesco 29 | A7V v R | GMS, A /—<—4 v I,
are= IV RE L NE
3 | Argos 1.9 | A7 Uy R | EE
4 | John Lewis 15| A7V R | BEE A—"— art=
5 | Next 13| A7V K | 7L, B Hn TR
6 | Asda 1.2 | "7 U v R | GMS
Sainsbury’s 1.2 | "7 U K |GMS , ~AX—~v—4 v b,
e B
Shop Direct 1.2 | *v hEZE Tl v
9 | Ocado 1.1 | xv hEE i
10 | Dixons Carphone 1.0| M7V v R | EE

HiFfRetail Week, 2016F1R14BIC41 7 BEEINE

10 4 ¥V 2 THeBayD I IZKEVWD DD, CtoCZHLETELE =2 aryH 4 MIZDT U F U721

HENTVRN,
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